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your power in safe hands




	Procedure Title:-

HSSL “Chargeable” Factory Returns/ Investigation

Repair or Modification Return form

	  Proc. No  QC596                          
          Issue 1

	HSSL Spares & Services Department

SAFETY TAKES PRECEDENCE  

OVER EVERYTHING, ALWAYS.
	Purpose:-

To provide instruction on and assign responsibility for having equipment returned to HSSL works for Investigation / Repair or Modification



Please ensure a copy of this document is returned with the goods

	Fields in Grey to be filled in by Hawker Siddeley Switchgear Ltd personnel only         Date:

Hawker Siddeley Ltd Investigation/Repair Number:

	Return Delivery Address:  

Please mark all packages for the attention of the HSSL Spares  & Services Department.

Hawker Siddeley Switchgear Ltd

Newport Road

Blackwood                                                                                Tel: 01495 331037 ( or 01495 331131 ) 

Caerphilly                                                                                  Fax:01495 331177

NP12 2XH


Fields marked (M) are mandatory, delays may occur if not completed

Identification of unit or associated equipment and details of problem or fault

	Item
	Qty
	Type of Unit (M)
	Serial No, (M)
	Description of Fault, Problem or Modification

Required (M)
	Site/Project

Name
	Warranty

N/A 
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Invoicing information required to allow return repair and return of repaired items

	Customer invoice address: (M)

	Customer return delivery address (M)



	Contact Name:

Tel:                                  Fax:
E-mail:
	Contact Name:

Tel:                                  Fax:

E-mail:


Return/Investigation Repair Terms:

1. *Please ensure that a purchase order has been raised to cover the initial factory returns inspection/ investigation charge of £600.00 GBP Net per switchgear unit & £300.00 GBP Net per associated electrical equipment. Please be advised that this cost does not include for any repair materials or factory labour costs as these will be charged (if/where applicable) following the inspection.

2. Above costs are applicable to all customers, unless framework agreement or other contract has been accepted and confirmed by HSSL.

3. Above costs do not include for pick up, or delivery of switchgear or associated equipment into or out of HSSL works.

4. Submission of the equipment to Hawker Siddeley is deemed as authorisation to carry out the inspection/investigation at HSSL works only at the cost detailed in 1)* above.

5. Please ensure that all returned goods are marked clearly for the attention of the HSSL Spares & Services Department and are protected by appropriate packaging. 

	Internal remarks: On receipt of this document please hand carry to the HSSL Spares & Services Department, where a contract number shall be issued and a property label supplied

Contract No.:
	HSSL Factory Returns Type

    Paid Investigation/Service/Repair    

    Under chargeable repair


Procedure Q643 rev 5 MB3 010609


