
The Solution

Complete Customer Satisfaction

The solution was two, three and fi ve recloser Automated 
Load Transfer Systems, using strategically located GVR 
Reclosers with Panancea control.

In line with Entergy’s integrated strategy - focusing on cus-
tomer service and reliability, the GVR Recloser’s proven 

For more information on the GVR 
and other products from the Hawker Siddeley Switchgear 
“Fit & Forget” range please visit our website at 
www.hss-ltd.com.

Entergy Utility Operations delivers electricity to 
approximately 2.7 million customers accross Texas, 
Louisiana, Mississipi and Arkansas - servicing 
these regions for almost 90 years.

The task was to reduce Customers Minutes Lost and 
improve reliability with Distribution Automation in 
Texas. 

The target was set at 1,800,000 customer minutes of 
outages.  

and unique technology is ideally suited to Transfer System 
applications - achieving 100% of Entergy Texas’s goal of 
customer minutes avoided.

Scott Summers, lead project manager for Entergy Texas 
said, “The economy of the GVR units 
allowed us to expand our program with 
existing budget dollars and achieve our
 jurisdictional goal.  The GVR is an 
effective recloser installation and the 
integrated voltage sensing has become 
our new system standard.”
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